FRESNO AREA EXPRESS
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For the week ending January 27, 2010
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FAX Fixed Route Customer Complaints
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FAX Fixed Route Ridership - Total Passengers
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FAX Fixed Route Farebox - Total Amount
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FAX Fixed Route Average Daily Ridership Per Month
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FAX Fixed Route Average Daily Farebox Per Month
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FAX FIXED ROUTE OTP
December 2009
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- Rte 009 Rte 020 Rte 022 Rte 026 Rte 028 Rte 030 Rte 032 Rte 033 Rte 034 Rte 035 Rte 038 Rte 041 Rte 045 Total

O % Early 11.14% 9.57 % 6.45% 11.39% 4.92 % 8.06 % 8.44% 13.45% 11.01% | 12.67% 9.03% 10.61% 10.49 % 9.41%

E % On Time | 78.48% 78.24% 84.45% 80.16 % 88.94% 82.45% 86.37% 81.95% 84.70 % 80.69 % 82.64% 82.79% 83.74% 83.13%
0O % Late 10.39 % 12.19 % 9.10% 8.45% 6.14% 9.49 % 5.19% 4.60 % 4.29 % 6.65% 8.34% 6.59 % 5.76 % 7.45%
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Stat Track

For the week ending:
January 20, 2010



STAT Track

For the week ending January 20, 2010
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FAX Percent of Handy Ride
Scheduled Trips that are No Shows
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FAX Fixed Route Customer Complaints
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FAX Fixed Route Farebox - Total Amount
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FAX Fixed Route Average Daily Ridership Per Month
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FAX Fixed Route Average Daily Farebox Per Month
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FAX FIXED ROUTE OTP
December 2009
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STAT Track

For the week ending January 13, 2010



FRESNO AREA EXPRESS
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FAX Percent of Handy Ride
Scheduled Trips that are No Shows
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FAX Fixed Route Average Daily Ridership Per Month
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FAX Fixed Route Average Daily Farebox Per Month
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FAX FIXED ROUTE OTP
November 2009
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: Route 009 | Route 020 | Route 022 | Route 026 | Route 028 | Route 030 | Route 032 | Route 033 | Route 034 | Route 035 | Route 038 | Route 041 | Route 045 Total

O % Early 10.56 % 5.94% 6.80 % 10.46 % 4.76 % 7.10 % 6.45 % 10.65 % 10.53 % 12.11% 8.88% 9.97 % 10.57 % 8.58 %
B % On Time | 80.86% 80.64 % 78.59% | 78.01% 88.07 % 82.35% 87.19 % 81.31% | 84.28% 79.84 % 81.64% 81.94% | 85.08% 82.57%
0O % Late 8.59 % 13.42% 14.60 % 11.53 % 7.17 % 10.56 % 6.36 % 8.03% 5.19% 8.05% 9.48 % 8.10% 4.35% 8.85%
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